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Do you have the ability to easily stay 
up-to-date on your transactions and 
make changes as needed? 15

Clear Coaching— Visibility Into Performance

Quickly view the real-time status of documents sent 

or received via dashboards, ad-hoc queries or reports

Review document contents online in native EDI or XML 

format

Intelligent search capabilities to find the information 

you need quickly and easily—based on document 

type, trading partner, date, time, status or other search 

criteria

STEP 6 - CLEAR COACHING

Monitor, administer and manage your transactions 

through an easy-to-use web-based interface. Features 

should include the tools to:

Step 6



0 17STEP 7 - NEVER FORGET THE FANS

Continue to nurture relationships with your trading 
partners in order to maximize your return-on-investment 
in your B2B program. Your service provider should offer:

Never Forget the Fans—Improve Trading 
Partner Relationships

24x7 support to your trading partners in their local 
language and local time zone.

A full suite of solutions to enable new suppliers and 
customers of all sizes and technical sophistication to 
start trading electronically. Examples include web forms, 
accounting package adapters and ERP integration
(e.g. SAP, Oracle).

A variety of options for educating your trading partner 
community. Examples include live events or web 
seminars, dedicated websites containing links to 
materials about your program and emails or letters 
in the local language.

Step 7
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Do You Have
Complete Confidence in the Strength 
of Your Platform? 19

Bench Strength—Give Your Team 
Confidence
Today’s event-driven, 24x7 mission-critical B2B 
applications demand a platform that is highly 
available, dependable, high-performing and 
resilient—even in the event of unforeseen 
disasters.

STEP 8 - BENCH STRENGTH

Step 8



0Partner with a Winning 
Network Consolidation Solution Provider 

21

Play to Win—GXS Global Network 
Consolidation Solution

The challenges and costs of fragmented networks

The benefits of consolidation

The features of the GXS Global Network 

Consolidation Solution

Getting started with GXS

STEP  9 - PLAY TO WIN

GXS offers a complete solution for network consolidation 

that exceeds these requirements.  The GXS solution 

includes worldwide transaction delivery, localized 

support, community migration, map consolidation and 

flexible contract terms. 

GXS has the only B2B network that can provide a truly 

global consolidation. Many of our competitors focus on 

a single region, such as the United States, Europe or 

Asia. In contrast, GXS has a presence on six continents.

Step 9

Contact GXS to learn more about:

http://www.gxs.com/gxs/contact/



